
Date of issue: Tuesday, 21st September, 2021

MEETING: LICENSING SUB-COMMITTEE
Councillors R Davis (Chair), Dhaliwal and Strutton

DATE AND TIME: WEDNESDAY 29TH SEPTEMBER, 2021 AT 11.00AM

VENUE: COUNCIL CHAMBER - OBSERVATORY HOUSE, 
25 WINDSOR ROAD, SL1 2EL

DEMOCRATIC SERVICES 
OFFICER:
(for all enquiries)

SHABANA KAUSER

07821 811 259

NOTICE OF MEETING

You are requested to attend the above Meeting at the time and date indicated to deal with 
the business set out in the following agenda.

JOSIE WRAGG
Chief Executive

AGENDA
PART I

AGENDA
ITEM

REPORT TITLE PAGE WARD

Apologies for absence.

CONSTITUTIONAL MATTERS

1.  Declarations of Interest - -

All Members who believe they have a Disclosable Pecuniary or 
other Interest in any matter to be considered at the meeting must 
declare that interest and, having regard to the circumstances 
described in Section 9 and Appendix B of the Councillors’ Code 
of Conduct, leave the meeting while the matter is discussed. 

2.  Guidance on Predetermination/ Predisposition – 
To Note

1 - 2 -

3.  Minutes of the Last Meeting held on 7th July 2021 3 - 4 -



LICENSING ACT 2003 ISSUES

This ‘Licensing Act 2003’ Sub-Committee is convening 
under the Licensing Act 2003 to hear and decide 
matters arising under that Act and under the Gambling 
Act 2005. Such matters may include the sale by retail 
of alcohol; the supply of alcohol by or on behalf of a 
club to, or to the order of, a member of the club; the 
provision of regulated entertainment; and the provision 
of late night refreshment.

4.  Review of Premises Licence  - The Three Tuns , 
124 Bath Road, Slough, SL1 3XL

5 - 78 Cippenham 
Meadows

Press and Public
Attendance and accessibility:  You are welcome to attend this meeting which is open to the press and 
public, as an observer. You will however be asked to leave before any items in the Part II agenda are 
considered.  For those hard of hearing an Induction Loop System is available in the Council Chamber.

Webcasting and recording:  The public part of the meeting will be filmed by the Council for live and/or 
subsequent broadcast on the Council’s website.  The footage will remain on our website for 12 months.  A 
copy of the recording will also be retained in accordance with the Council’s data retention policy.  By entering 
the meeting room and using the public seating area, you are consenting to being filmed and to the possible 
use of those images and sound recordings. 

In addition, the law allows members of the public to take photographs, film, audio-record or tweet the 
proceedings at public meetings.  Anyone proposing to do so is requested to advise the Democratic Services 
Officer before the start of the meeting.  Filming or recording must be overt and persons filming should not 
move around the meeting room whilst filming nor should they obstruct proceedings or the public from viewing 
the meeting.  The use of flash photography, additional lighting or any non hand held devices, including 
tripods, will not be allowed unless this has been discussed with the Democratic Services Officer.

Emergency procedures:  The fire alarm is a continuous siren.  If the alarm sounds Immediately vacate the 
premises by the nearest available exit at either the front or rear of the Chamber and proceed to the assembly 
point: The pavement of the service road outside of Westminster House, 31 Windsor Road.

Covid-19: To accommodate social distancing there is significantly restricted capacity of the Council Chamber 
and places for the public are very limited.  We would encourage those wishing to observe the meeting to view 
the live stream.  Any members of the public who do wish to attend in person should are encouraged.



PREDETERMINATION/PREDISPOSITION - GUIDANCE

The Council often has to make controversial decisions that affect people adversely and 
this can place individual members in a difficult position. They are expected to represent 
the interests of their constituents and political party and have strong views but it is also 
a well established legal principle that members who make these decisions must not be 
biased nor must they have pre-determined the outcome of the decision. This is 
especially so in “quasi judicial” decisions in planning and licensing committees.
This Note seeks to provide guidance on what is legally permissible and when members 
may participate in decisions. It should be read alongside the Code of Conduct.

Predisposition

Predisposition is lawful. Members may have strong views on a proposed decision, and 
may have expressed those views in public, and still participate in a decision. This will 
include political views and manifesto commitments. The key issue is that the member 
ensures that their predisposition does not prevent them from consideration of all the 
other factors that are relevant to a decision, such as committee reports, supporting 
documents and the views of objectors. In other words, the member retains an “open 
mind”.

Section 25 of the Localism Act 2011 confirms this position by providing that a decision 
will not be unlawful because of an allegation of bias or pre-determination “just because” 
a member has done anything that would indicate what view they may take in relation to 
a matter relevant to a decision. However, if a member has done something more than 
indicate a view on a decision, this may be unlawful bias or predetermination so it is 
important that advice is sought where this may be the case.

Pre-determination / Bias 

Pre-determination and bias are unlawful and can make a decision unlawful. 
Predetermination means having a “closed mind”. In other words, a member has made 
his/her mind up on a decision before considering or hearing all the relevant evidence.  
Bias can also arise from a member’s relationships or interests, as well as their state of 
mind.  The Code of Conduct’s requirement to declare interests and withdraw from 
meetings prevents most obvious forms of bias, e.g. not deciding your own planning 
application.  However, members may also consider that a “non-pecuniary interest” 
under the Code also gives rise to a risk of what is called apparent bias. The legal test is: 
“whether the fair-minded and informed observer, having considered the facts, would 
conclude that there was a real possibility that the Committee was biased’.  A fair minded 
observer takes an objective and balanced view of the situation but Members who think 
that they have a relationship or interest that may raise a possibility of bias, should seek 
advice.

This is a complex area and this note should be read as general guidance only. 
Members who need advice on individual decisions, should contact the Monitoring 
Officer.
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Licensing Sub-Committee – Meeting held on Wednesday, 7th July, 2021.

Present:- Councillors Brooker (Chair), S Parmar and Sharif

Officers Present:- Mr Idowu (Licensing), Mrs Kauser (Democratic Services) and 
Mr Lucas (Legal)

PART 1

1. Declarations of Interest 

Councillor Sharif declared that the Appellant previously resided in his ward 
and that he recognised him from when he had been canvassing.  Councillor 
Sharif declared that he would approach the matter with an open and clear 
mind.  

2. Guidance on Predetermination/ Predisposition - To Note 

Members confirmed that they had read and understood the guidance on 
predetermination and predisposition.

3. Minutes of the Last Meeting held on 5th November 2021 and 11th 
November 2021 

Resolved –  That the minutes of the meetings held on 5th November and 11th 
November 2021 be approved as a correct record.

4. Exclusion of the Press and Public 

Resolved –  That the press and public be excluded from the remainder of the 
meeting as the items to be considered contained exempt 
information relating to individuals as defined in Paragraph 1 of 
Part I of Schedule 12A to the Local Government Act 1972 (as 
amended)  

5. Private Hire Driver Conduct Hearing (Reference 02-21) 

The Chair welcomed all parties to the meeting and confirmed that they had all 
received a copy of the paperwork.

The Licensing Officer reminded Members that the Appellant had failed to 
notify the Licensing Team of a caution that he had received in September 
2019. The matter had come to the Licensing Team’s attention following a DBS 
check that had been carried out after the Appellant’s renewal of his Private 
Hire Driver (PHD) Licence application in March 2021.  It was noted that the 
Appellant also held a PHD licence with a neighbouring local authority, who 
had not been notified of the caution either. Options available to the Sub-
Committee were highlighted.
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Licensing Sub-Committee - 07.07.21

Members asked the Licensing Officer a number of questions including 
whether drivers were aware of the obligation to notify the licensing office 
within seven days of receiving a caution or conviction and if there were any 
other incidents on file. It was explained that when issued with a PHD licence a 
copy of the policy and guidance was provided to drivers. With the exception of 
the caution, there were no incidents on file regarding the Appellant’s conduct 
as a PHD. 

The Appellant explained the circumstances which had led to him receiving the 
caution and apologised for failing to inform the licensing department within the 
required time period. He also brought to Members attention that he had 
detailed the caution on his renewal application. 

The Licensing Officer and Appellant provided a short summary following 
which they left the meeting. 

After careful consideration of all the written information and representations 
made at the meeting  the Sub-Committee – 

Resolved  -  That Appellant 02-21’s Private Hire driver Licence be suspended 
for a period of four weeks and a formal warning be issued 
regarding future conduct.  

 

Chair

(Note: The Meeting opened at 11.26 am and closed at 12.25 pm)
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`
LICENSING SUB-COMMITTEE

29th September 2021

LICENSING ACT 2003

Application for:             Premises Licence Review Application

Premises:                     The Three Tuns , 124 Bath Road, Slough, SL1 3XL

Applicant:                     Aamar Rajpoot

Reason for Referral:    Review application on the grounds of public nuisance

1. CURRENT POSITION

1.1 An application to review the premises licence for The Three Tuns has been    
made on the grounds of public nuisance by;

Aamar Rajpoot

1.2A copy of the premises licence and premises plan are attached at appendix A &  
B.  The licensable activities and timings are;

Live music - Indoors 
Recorded music - Indoors 
Anything of a similar description - Indoors 
Monday to Wednesday: 10:00 - 23:30 hours
Thursday: 10:00 - 00:30 hours
Friday to Saturday: 10:00 - 01:30 hours
Sunday: Noon – 22:30 hours
New Year’s Eve –   From the commencement of licensable activities on 31st 

December until the commencement of licensable 
activities on 1st January.

Supply of alcohol consumption ON & OFF the premises
Monday to Wednesday: 10:00 - 23:30 hours
Thursday: 10:00 - 00:30 hours
Friday to Saturday: 10:00 - 01:30 hours
Sunday: Noon – 22:30 hours
New Year’s Eve –   From the commencement of licensable activities on 31st 

December until the commencement of licensable 
activities on 1st January.
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2. BACKGROUND INFORMATION

2.1On 5th August 2021 Mr Rajpoot, a resident who lives within the vicinity of the 
premises, submitted an application to review the premises licence.  The review 
application details a log of incidents made by Mr Rajpoot commencing from 12th 
January 2019.  The date of the last entry is 21st July (year unspecified). The full 
review application is attached at appendix C.

2.2 Mr Rajpoot submitted a noise complaint relating to The Three Tuns via a My 
Council form on 23rd November   2018. Attached at appendix D.

2.3 On 17th December 2018 a further complaint made by Mr Rajpoot was forwarded 
to Licensing and the Resilience and Enforcement team. Attached at appendix E.

2.4 Kurt Henney from the Resilience and Enforcement team wrote to Mr Rajpoot on 
14th January 2019 advising that he would be investigating his complaint and 
requested a noise diary be completed.  Letter and completed noise diary attached 
at appendix F.

2.5 A meeting was held on 6th February 2019 with the premises licence holder, 
designated premises supervisor (DPS), Licensing and Resilience and 
Enforcement.  A copy of the letter dated 15th February 2019 sent to premises 
following that meeting is attached at appendix G.

2.6 On 24th June 2019, the premises were served with Community Protection 
Warning letter by Kurt Henny.  The warning advised the premises to take steps to 
control and monitor the car par at the rear of the premise.  Attached at appendix 
H.

2.7 A meeting was held on 25th September 2020 with the DPS, a representative from 
Green King, TVP, Licensing and Resilience and Enforcement.  Meeting notes 
were completed by Debie Pearmain from TVP and are attached at appendix I.  
Several issues were discussed during that meeting, including the noise 
complaints and reports of Anti-Social Behaviour (ASB) in the car park.  The 
premises were advised to take steps to secure the car park, install additional 
lighting and CCTV in order to deter ASB from occurring in the car park.  

2.8  A further meeting was held with the premises on 1st June 2021 to discuss the 
complaints. Meeting notes are attached at appendix J.

2.9 On 1stJune 2021, the premises were served with another Community Protection 
Warning letter by Stephen Crundwell from the Resilience and Enforcement team.  
Again, the warning advised the premises to take steps to secure the car park to 
prevent unauthorised access.  Attached at appendix K.

3. REPRESENTATIONS RECEIVED

3.1Two representations to the review application have been received by the following 
responsible authorities:

 Thames Valley Police (TVP)  - Attached at appendix L
 Resilience and Enforcement Team (SBC) - Attached at appendix M

Page 6



3.2Any person may make representations in relation to review applications. 
Representations must relate to one or more of the licensing objectives and cannot 
be frivolous or vexatious.

3.3 The representations detail concerns under the Licensing Objective as follows:

 The Prevention of Public Nuisance

In summary:

 The Resilience and Enforcement team have detailed their investigation 
into Mr Rajpoot’s complaints since 19th August 2020.  Noise recording 
equipment was installed at Mr Rajpoot’s property, however once 
downloaded and reviewed there was insufficient evidence to state that 
there was a statutory noise nuisance.  

 Thames Valley Police have detailed their involvement with the premises 
since 28th June 2019.  Debie Pearmain notes that since the 1st June 
2021 some works have been carried out to the car park however the 
noises complaints have continued.

 Debie Pearmain states that on a visit to the premises on 20th August 
2021, there was no CCTV in the external area which is a condition of 
the premises licence. 

4. RELEVANT GUIDANCE   

4.1 The committee must have regard to the amended Secretary of States guidance 
issued in April 2018 under Section 182 of the Licensing Act 2003 and in 
particular, Chapters 9 (Determining applications) and 10 (Conditions attached to 
Premises Licences).  Particular regard should be had to paragraphs 9.31 – 9.41 
(Hearings) and 9.42 – 9.44 (Determining actions that are appropriate for the 
promotion of the licensing objectives).    

4.2 With regards to Relevant, Frivolous or Vexatious Representations the relevant 
sections of the Section 182 Guidance state the following:

9.4 A representation is “relevant” if it relates to the likely effect of the grant of the 
licence on the promotion of at least one of the licensing objectives. For example, 
a representation from a local businessperson about the commercial damage 
caused by competition from new licensed premises would not be relevant. On 
the other hand, a representation by a businessperson that nuisance caused by 
new premises would deter customers from entering the local area, and the steps 
proposed by the applicant to prevent that nuisance were inadequate, would be 
relevant. In other words, representations should relate to the impact of 
licensable activities carried on from premises on the objectives. For 
representations in relation to variations to be relevant, they should be confined 
to the subject matter of the variation. There is no requirement for a responsible 
authority or other person to produce a recorded history of problems at premises 
to support their representations, and in fact this would not be possible for new 
premises.
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9.5 It is for the licensing authority to determine whether a representation (other 
than a representation from responsible authority) is frivolous or vexatious on the 
basis of what might ordinarily be considered to be vexatious or frivolous. A 
representation may be considered to be vexatious if it appears to be intended to 
cause aggravation or annoyance, whether to a competitor or other person, 
without reasonable cause or justification. Vexatious circumstances may arise 
because of disputes between rival businesses and local knowledge will 
therefore be invaluable in considering such matters. Licensing authorities can 
consider the main effect of the representation, and whether any inconvenience 
or expense caused by it could reasonably be considered to be proportionate.

9.6 Frivolous representations would be essentially categorised by a lack of 
seriousness. Frivolous representations would concern issues which, at most, 
are minor and in relation to which no remedial steps would be warranted or 
proportionate.

9.7 Any person who is aggrieved by a rejection of their representations on either 
of these grounds may lodge a complaint through the local authority’s corporate 
complaints procedure. A person may also challenge the authority’s decision by 
way of judicial review.

9.8 Licensing authorities should not take decisions about whether 
representations are frivolous, vexatious or relevant to the licensing objectives on 
the basis of any political judgement. This may be difficult for councillors who 
receive complaints from residents within their own wards. If consideration is not 
to be delegated, contrary to the recommendation in this Guidance, an 
assessment should be prepared by officials for consideration by the sub- 
committee before any decision is taken that necessitates a hearing. Any 
councillor who considers that their own interests are such that they are unable 
to consider the matter independently should disqualify themselves.

9.9 It is recommended that, in borderline cases, the benefit of the doubt about 
any aspect of a representation should be given to the person making that 
representation. The subsequent hearing would then provide an opportunity for 
the person or body making the representation to amplify and clarify it.

9.10 Licensing authorities should consider providing advice on their websites 
about how any person can make representations to them

4.3 The committee must also have regard to the Council’s Statement of Licensing 
Policy 2014-2019.

Principles for making decisions 

4.4 As quasi-judicial body the Sub Committee is required to consider this matter on 
its merits and must act reasonably and rationally. The Sub Committee can only 
take into account relevant factors and must ignore irrelevant factors. The 
decision must be based on evidence, that is to say material, which tends 
logically to show the existence or non-existence of the relevant facts, or the 
likelihood or the unlikelihood of some future event, the occurrence of which 
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would be relevant. The Sub Committee must give fair consideration to the 
contentions of all persons entitled to make representation to them.

4.5 The Sub Committee can only consider matters within the report.

4.6 Members should note that the Sub Committee is meeting on this occasion solely 
to perform the role of Licensing Authority. As such Members should disregard 
the Council’s broader policy objectives and role as statutory authority in other 
contexts. Members must direct themselves to making a determination solely 
based upon the licensing law, guidance and the Council’s related policies and 
guidance.

4.7 Members will be aware of the Council’s Code of Conduct which requires them to 
declare interests. The Code applies to members when considering licensing 
issues. In addition, as a quasi-judicial body, Members are required to avoid both 
actual bias and the appearance of bias.

Human Rights & Equality Act Duties

4.8 In determining the case, the Sub Committee should be aware of and take into 
account any implications that may arise from the Human Rights Act 1998 and 
section149 Equality Act 2010. The legislation makes it unlawful for a public 
authority to act in a manner which is incompatible with the European Convention 
of Human Rights.

4.9 When determining the case and considering imposition of conditions the Sub 
Committee must be satisfied that any decision which interferes with the rights of 
the Applicant or of others, only does so insofar as it is necessary to protect the 
rights of others and that no alternative decision would be appropriate.

4.10 The Sub Committee is specifically referred to the following Convention rights:

(i) Article 6 (the right to a fair trial),
(ii) Article 8 (the right to respect for private and family life)
(iii) Article 1 of the First Protocol (the protection of property)

5. DETERMINATION – OPTIONS AVAILABLE TO THE COMMITTEE

5.1 Following the hearing, having had regard to the representations made by all 
parties, the committee must consider appropriate action for the promotion of the 
licensing objectives.  Where the Sub Committee considers action is appropriate 
the statutory options available are:

(1) Modify the conditions of the Premises Licence (which includes adding new 
conditions or any alteration or omission of an existing condition), for 
example, by reducing the hours of opening or by requiring door supervisors 
at particular times;

(2) Exclude a licensable activity from the scope of the licence, for example, to 
exclude the performance of live music or playing of recorded music (where 
it is not within the incidental live and recorded music exemption);
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(3) Remove the designated premises supervisor, for example, because they 
consider that the problems are the result of poor management;

(4) Suspend the licence for a period not exceeding three months;

(5) Revoke the licence.

APPENDICES

Appendix ‘A’ – Copy of premise licence

Appendix ‘B’ – Copy of premises plan

Appendix ‘C’ – Copy of review application

Appendix ‘D’ – Copy of complaint dated 23rd November 18

Appendix ‘E’ – Copy of complaint dated 16th December 18

Appendix ‘F’ – Copy of letter from Kurt Henny dated 14th January 19 & completed 
noise diaries

Appendix ‘G’ – Copy of letter to premises dated 15th February 2019 following meeting

Appendix ‘H’ – Copy of Community Protection Notice dated 24th June 2019

Appendix ‘I’ – Copy of meeting notes dated 25th September 2020

Appendix ‘J’ – Copy of notes dated 1st June 2021

Appendix ‘K’ – Thames Valley Police Representation 

Appendix ‘M’ – Resilience and Enforcement Representation

Background papers

- The Licensing Act 2003

- Guidance issued under Section 182 of the Licensing Act 2003 (April 2018)

- Regulations (cited as the Licensing Act 2003 ([Various]) Orders 2005

- Slough Borough Council Statement of Licensing Policy – January 2019-2024

Contact Officer

Rachael Rumney
Senior Licensing Officer
Regulatory Services
01753 875664 
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 Date 01st  September 2021  Department: Resilience and Enforcement Team 

 Contact Name: Stephen Crundwell 

Licensing Manager 
Slough Borough Council 

Our Ref: SCR/236661 
  

  

---------------------------------------------------------------------------------------------------------------------------- 
The Three Tuns, 124 Bath Road, Slough, SL1 3XL 
 
I have detailed my investigation into the  noise nuisance complaint with regards the car park 
at the Three Tuns Public House  
 
19th  August  2020 - Noise Diaries sent to Mr Rajpoot  
 
07th September 2020 – Email received from Mr Rajpoot with a copy of the completed noise 
diary. This indicated that loud base music was being played in the car parking area. Also 
mentioned in the diary is that sometimes people were heard to be shouting and screaming in 
the car parking area  
 
There is also a reference to people fighting with a crime ref 102 – 06/09/20 
 
 
15th September 2020- I emailed Rachael Rumney from Licensing and Debie Pearmain from 
Thames Valley Police informing them of the complaint  and that I am in receipt of a 
completed noise diary indicating that there is a possible issue of Anti-social behaviour within 
the car parking area of the Three Tuns Public House. I also asked if there had been any 
recent reports with regards the car park and also requested a copy of the license  
 
15th September 2020 – Email received from Debie Pearmain no reports of any incidents in 
car park. Debie mentioned arranging meeting with the Premises Licence Holder and DPS 
 
23rd September 2020 – Email received from Rachel Rumney with License attached. 
 
24th September 2020 – Visit made to Car parking area  
 
25th September 2020 - Pre-arranged meeting with Gurpreet Bhambra, DPS, Sandy Bhambra, 
Drew Milne, BDM, Greene King, Rachael Rumney, Senior Licensing Officer, SBC, Linda 
Corcoran, Resilience & Enforcement Officer, SBC, Stephen Crundwell, Housing & 
Enforcement Officer, SBC and Debie Pearmain, Police Licensing Officer.  The meeting was 
held at Slough Police Station. 
 
Debie Pearmain opened the meeting, introductions were made and the reason for the 
meeting. 
 
Once Debie Pearmain had discussed several issues she was investigating. Debie then 
handed over to Linda and myself, we informed the DPS that we had received an ASB 
complaint about the car-park area.  Noise diaries had been received from a local resident. 
The complaints had highlighted loud base music between 1am and 2am , 12.30pm – 
02.00am.   
It was highlighted that the car-park is insecure. The barrier was discussed as it looked to be 
damaged, we were informed that although it was damaged it can still be used to lock the car 
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park. Lighting was also discussed as well as CCTV monitoring. It was agreed that the carpark 
would be looked at with a view of improvements being carried out. We were informed by Mr 
Milne that they wanted to work with the neighbours and that he would contact Debie 
Pearmain by email to update and that Debie could forward  the information on to us.  
 
28th September 2020 – I updated Mr Rajpoot via email with regards the meeting  
 
6th October 2020 – Email received from Mr Rajpoot thanking me for looking into the issues he 
has been experiencing. However, as the Prime Minister has imposed a 10pm closure on all 
pubs/restaurants he feels this has temporarily helped restore his sleep. 
 
23RD April 2021 – Email trail received Mr Rajpoot had contacted Finbar McSweeney with 
regards Marquee concrete obstruction over the boundary wall of the pub on the public 
footpath and the ongoing noise nuisance  
 
23RD April 2021 – Emailed Debie Pearmain informing her that Slough borough Council have 
started receiving noise complaints again and was there ever any response back from the Mr 
Bhambra and Mr Milne with regards The Three Tuns 
 
23RD April 2021 – Email from Debie Pearmain not had any contact from Drew Milne following 
our meeting on the 25th September 2020. 
 
23RD April 2021 – Telephone call made to Mr George Bhambra explained Slough Borough 
Council had received complaints with regards noise from the car park. Mr Bhambra  said 
he will monitor and lock the gates when the business closes to stop people accessing the car 
park 
 
23RD April 2021 - Telephone call made to Mr Rajpoot explained that I have spoken to the 
landlord and that the landlord will monitor and lock the car park. I also informed Mr Rajpoot 
that he could send evidence to my work phone via WhatsApp 
 
26th  April 2021 – ongoing - Received videos and photographs via WhatsApp from the comp 
most of the recordings are from the ring doorbell which points out to the front of Mr Rajpoot’ s 
property but does not cover the car park of the Three Tuns. Shouting and screaming can be 
heard along with traffic noise.  
 
26th April 2021 – Spoke to Mr Rajpoot advised I would like to install Slough Borough Council’s 
Trojan noise recording equipment in his property. Mr Rajpoot said the installation could go 
ahead. 
 
29th April 2021 – Trojan installed in First Floor bedroom on window ledge that overlooks car 
parking area of the Three Tuns Public house. 
 
6th May 2021 – Collected Trojan from Mr Rajpoot’ s Property. 
 
10th May 2021 - Listened to the recordings  made on the Trojan recorder no statutory 
nuisance proven but could hear some shouting on a couple of recordings. 
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17th May 2021 - Updated Debie Pearmain and Rachel Rumney although a statutory nuisance 
was not proven Mr Rajpoot still sends video recordings and logs via WhatsApp. Another 
meeting to be arrange with the Premises Licence Holder and DPS 
 
1st June 2021 – Telephone call made to Mr Rajpoot informed him of the meeting taking place 
today at Windsor Police Station. Mr Rajpoot wants me to mention the tree that has been cut 
down and has been placed by his fence. 
 
1st June 2021 – Pre-arranged meeting with Gurpreet Bhambra, DPS, Sandy Bhambra, Drew 
Milnes, BDM Greene King, Tola Idowu, Licensing Officer, SBC, Linda Corcoran, Resilience & 
Enforcement Team Leader, Stephen Crundwell, Housing & Enforcement Manager and Debie 
Pearmain, Police Licensing Officer. Meeting held at Windsor Police Station. 
 
Debie Pearmain opened the meeting and introduced the participants. Further to the meeting 
held on the 25th September 2020, the DPS was informed that the Enforcement Team, had 
received further noise complaints, reports of loud music with a lot of these occurring quite late 
and some complaints, coming from the car-park. 
 
Debie Pearmain then handed the meeting over to Linda and myself. I went through some of 
the complaints received from a resident, which were related to the car-park.  I played a video 
of loud music and noise at 02.46am on the morning of the 23rd May 2021.  The DPS denied 
that this was his premises and stated that they were closed by that time. We mentioned that 
nothing seemed to have been done with regard to the car-park, since the meeting in 
September 2021.Mr Milne stated that the gate had been fixed by the DPS. It was said that 
there had not been any noise complaints during Lock Down and as soon as Lock Down had 
been lifted, the complaints started again. Mr Milne stated that the noise the complainant is 
hearing is not from their car park but the Metro Bank car-park.  
 
The car park was discussed again and asked why nothing had been put in place since the 
last meeting we were told that it was difficult to action during the coved lockdown. I 
mentioned stopping vehicle accessing the end of the car park by means of a chain or barrier 
on quieter days but was told by Mr Milne that this would give the impression of the pub being 
empty and would not be good for business and they would look at other ways to deal with this 
issue. CCTV, signage and lighting was again mentioned. 
 
Mr Milne stated that they want to be good neighbours. They asked if the complainant would 
be willing to meet with them and sit down and discuss the issues. It was also said that if the 
complainant could contact George Bhambra  on      and that  he would try to deal with issues 
that way.  
 
Linda stated that due to the lack of action since the last meeting in September, it was 
appropriate to serve a Community Protection Notice on the DPS and the Premises Licence 
Holders. This gives the DPS and PLH, 2 weeks to make improvements. The Notices, were 
then served at the meeting. 
 
02nd June 2021 - Telephone call made to Mr Rajpoot, discussed the meeting that took place 
yesterday explained that a community Protection Notice Warning had been issued. I also 
stated that the owner has given me their contact number and is willing to discuss the matter 
and resolve any issues, Mr Rajpoot  said “resolve the matter for how long”? Mr Rajpoot 
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wasn’t happy and said the issue is the license and the times the pub is allowed to be open, 
he said that its affecting his sleep and his work making him sleep later which is making him 
wake up later, He said that the council should of acted sooner to resolve his issue. Mr 
Rajpoot said he would not call the owner as they would then know he is the complainant 
which could cause reprisals and would the landlord answer the phone in the early hours.  
 
 
09th September 2021 - Email received from Mr George Bhambra with a list of actions that he 
has undertaken  
 

1. Fencing has started to be erected along the boundary of the car park – preventing access to 
vehicular traffic. This will be completed on Sunday. Picture attached.  

2. Security patrols of the car park and logs during opening hours. Picture of logs attached 
3. We are in dialogue with Premier Park http://www.premierpark.co.uk with a view to setting up 

a contract to have permanent parking enforcement via CCTV/lighting. 
4. Removal of excess foliage to rear of car park. Picture attached 

 
5. Closure and locking of car park gate at end of business each night (circa1.30am on weekends). 

Picture attached 
6. Display of prominent notices requesting customers respect the neighbour at exit points and in 

the car park. Pictures attached. 
7. More 'Private Car Park- No Unauthorised Parking' 'CCTV in Operation' signs have been 

ordered. These will run along the railing facing the car park. Pictures attached. 

 
16th June 2021 – Telephone call made to Mr Rajpoot. Mr Rajpoot said that people are still 
making noise in the car park, although Saturday was quiet but this might of been because of 
the hot weather. Mr Rajpoot said he has been suffering for 2 and 1/2years. I again asked if 
he is willing to liaise with the landlord  he said no. Noise is still the problem and a little bit of 
fencing is not stopping people gaining access to the car park. I asked if noise from the pub 
was an issue he said this was adhoc and the noise from people in the car park making the 
noise is the problem. Mr Rajpoot said  licensing should be taking 
action, he said that if people are shouting and screaming in the car park then they should be 
told  not to make noise. .I explained  that because the landlord  has taken some action with 
regards what was discussed at the meeting then a full Community Protection Notice  cannot 
be issued at the moment and that the  pub will need to be monitored. Mr Rajpoot stated that  
he will speak to councillor. 
 
23rd June 2021 – Email below sent to Mr George Bhambra. 
 
Dear Mr Bhambra, 
 
Thank you for your email and the list of actions that you’ve already put into place and further ones to be 
looked into. 
 
Unfortunately we are still receiving reports of ASB from our complainant on a regular basis which I have listed 
below. 

Monday 7th June  

10:35pm - people shouting and car playing loud music with base  
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Thursday 10th - Friday 11th June 

11:30pm - 2:30am - people talking loud and shouting in car park  

Friday 11th - Saturday 12th June 

10:45pm - people talking loud / shouting  

11:30pm - car loud music and base  

11:40pm - people shouting in car park  

12:48am - people talking loud in car park, Continues until 1:26am - people shouting in car park  

Wednesday 16th June  

10:50pm - people shouting  

Friday 18th June  

10:40pm - pub playing loud music - can feel base and treble  

11:50pm - people shouting and talking loud in the car park, This continued until 12:44am 

Video footage has also been provided to me as evidence, that shows four people having a loud 
conversation in the early hours (1:44am) of the morning of Saturday 19th June. This takes place at the 
far end of the car park, I would assume they are patrons as they are talking about drinking in your 
establishment and that they are able to order 5 drinks in one go, not like other pubs. 

Could you please provide me with the monitoring logs for the Friday to Sunday of the last two 
weekends. 

We acknowledge that some measures have been put into place to prevent these issues, but your car 
park is still causing ASB with patrons causing a nuisance to the local resident.  

Can you please advise me on what further preventative action/measure’s you will be put into place to 
prevent this happening and if this does not stop the ASB nuisance then I will be left, with no option 
but to issue a full Community Protection Notice. 

Kind Regards, 
 
Stephen Crundwell  

 
 
24th June 2021 Email below received from Mr Milne  
 
Hi Stephen, 

Thank you for your email. 
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Please can you provide copies of the evidence video’s for the alleged incidents listed below. We will 

be meeting later today to discuss the actions we have taken so far to ensure we are doing what is viable 

and economically feasible to arrest the ASB issues. Following the review today we will be able to 

provide you with the security logs and our response to the allegations. 

We would also request your further advice/recommendation on what action/measures are required to 

satisfy your complainant, please can you also advise on the visits that Slough Council and the Police 

have undertaken since our last meeting and any issues that have been noted on these visits or drive-

bys. 

We note that there has also been no direct contact from the complainant to George to highlight the 

issues directly. 

Thank you for your help on this and as discussed at our meeting we are keen to work with you and the 

neighbourhood, however, this needs to be done in an effective and proportionate manner for all.  

Best Regards 

Drew Milne | Business Development Manager 

 
 
24th June 2021 Email sent to Mr Rajpoot  
 
Dear Mr Rajpoot, 

 

Thank you for the videos sent via WhatsApp to my work phone.  

 

I Have informed the brewery and the DPS that I have been passed video evidence that clearly shows 

people congregating at the top end of the car park and having a loud conversation at 1:44am on 

Saturday the 19th June 2021. As the CPN Warning is still in place, I informed them that although they 

have taken some actions and that further actions are to be looked into. The car park is still a problem 

and that a full CPN could be issued. 

 

I had a quick response back from the brewery and they have asked to see the video that you sent that 

shows the people talking loudly and saying that they can buy five drinks in one go. With your 

permission I would like to forward this video on to them. 

 

On receipt of this email could you please confirm that you authorise me to send this video on to them. 

 

The brewery have also advised me that there has been no direct contact from you to the DPS with 

regards to your complaint, they are still looking at working with you to try and resolve the matter.  

 

Kind Regards, 

 
 
25th June 2021 – Email received from Mr Rajpoot stating that he is not authorising any video 
evidence to be shown as the video clearly shows his property and would identify himself  as 
the complainant The video evidence is only to show and prove his case for the council to 
action. Mr Rajpoot also stated that he is not willing to lodge his complaints at 1am to the 
management of the pub to resolve and that these issues have been ongoing since 2019 and 
the management have taken no action since and if he needs to raise these problems to the 
management at these times then evidently these problems are not resolved. He also stated 
that he complaint to the council as a resident and expect the resolution to be found through 
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the council intervention.  
 
 
 
.5th July 2021 – Email sent to Mr Rajpoot by Linda Corcoran and Russel Denney-Clarke 
 
 
Date 5th  July 2021 

  
 
 
Department: 

 
 
 
Place | Regulatory 

 Contact Name: Linda Corcoran / Russell Denney-Clarke 

 
 

Contact No: 01753 475111 

 Email:  

 
 
 
Mr Rajpoot 
 
By email:  

Our Ref: 313277 
  

  
  
  

  

 
Dear Mr Rajpoot, 
 
Thank you for your emailed communication in relation to the noise from the Three Tuns 
Public House. 
 
I am sorry you were not satisfied with the previous replies given and I note the emailed 
feedback given to the council by Councillor Waqas Sabah on 22nd June. 
 
I have therefore investigated the content and am responding under Stage 2 of the council’s 
complaint procedure. 
 
Response from Resilience and Enforcement 
 
Investigations have been carried out by our investigating officer Stephen Crundwell, under 
the Environmental Protection Act 1990 section 79 on Noise Nuisance,  with noise recording 
equipment being deployed into you property,  for you to record the noise nuisance that was 
affecting you at that time. On downloading the recordings there was insufficient evidence to 
state that there was a statutory noise nuisance.    
 
Stephen Crundwell has continued to investigate all of  the issues that you have been 
reporting to him, coming from the Three Tuns public house car park and that you have 
provided him with videos and recordings through WhatsApp. With this he had arranged a 
second meeting with the designated premises supervisor, a representative from the brewery, 
Slough Borough Council licensing officer, Thames Valley Police Licensing officer and myself 
on the 2nd June 2021. Within this meeting again we voiced the issues that where effecting our 
complainant and I then served them with a warning community protection notice under the 
Anti-social Behaviour, Crime and Policing Act 2014. This warning CPN has not been 
removed and  after the serving of this notice the DPS and brewery have taken measures on 
trying to prevent the ASB. 
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Stephen has been in regular contact with yourself and Mr George Bhambra, one of the DPS 
of the Three Tuns Pub, regarding the issues you are reporting to him. 
 
On the 24th June 2021 Stephen sent an email to you requesting for your permission to show 
Mr Bhambra the video that you had sent him on the 19th June 2021, after discussing this 
issue with Mr Bhambra, Mr Bhambra asked to see this video. In your reply email to Stephen, 
you told him that you did not authorise any video evidence to be shown and that the video 
evidence is only to show and prove your case for the council to action and that the videos 
clearly show your property and would identify you as the complainant and if this issue was to 
go court then your stance on this would change. 
 
Unfortunately the council cannot take formal action in this way, as with these type of 
complaints we investigate, we have to put a case together for our legal team, with all the 
evidence provided by the witnesses and investigating officer. The evidence produced will 
need to be exhibited by each individual person who had witnessed the incidents and to 
produce it as their own exhibits and will also need to be willing to be a witness in their case,  
to attend court if the decision by our legal team was taken to go to court, where there has 
been substantial evidence for an offence that has happened and continues to happen. 
 
Response from Licensing 
 
We have done all we legally can to ensure the premises licence is being adhered to and the 
licensing objectives are being met. 
 
My team has been liaising with Thames Valley Police and the following has been agreed: 
 
We will continue to monitor and engage with the premises making them aware of the 
continued complaints.  We will advise them to utilise their door staff in the monitoring of the 
rear garden, car park and on customers as they leave the premises.  Additionally the 
requested improvements to the security of the car park have been made by the premises. 
 
Under the Licensing Act 2003, the you can cause a licence to be reviewed (the relevant 
forms and guidance are attached); Please note the points on page 2, which we (along with 
housing enforcement) have already done. 
 
This sets out a formal legal process for making a review application.  A review is the only way 
to make amendments to an existing premises licence, such as a reduction in licensable hours 
or to alter the premises licence conditions.  In this instance it would be up to the you to make 
that review application, however it must be based on actual evidence that the premises is 
causing a statutory nuisance.   
 
You are free to seek your own legal advice from a Licensing specialist who could assist you 
with making the review application. 
 
Please be assured your complaint has been fully considered and investigated. 
 
On this occasion a different answer would be unable to be given if your complaint was 
escalated to stage 3. 
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Therefore if you remain dissatisfied with my stage 2 response, your next step would be 
contacting the Local Government & Social Care Ombudsman. 
 
Their contact details are; Local Government & Social Care Ombudsman, PO Box 4771, 
Coventry, CV4 0EH  
 
Telephone: 0300 061 0614 Website: www.lgo.org.uk  
 
 
Yours sincerely 
 
 
 
 
 
 
 
Linda Corcoran    Russell Denney-Clarke 
Resilience and Enforcement Lead Trading Standards & Licensing Manager 
 

  

---------------------------------------------------------------------------------------------------------------------------- 

 
4th July 2021 onwards – No more correspondence received from Mr Rajpoot 
 
 
 
Mr Stephen Crundwell 
Resilience and Enforcement, 
Slough Borough Council 

 

Page 77

http://www.lgo.org.uk/


This page is intentionally left blank


	Agenda
	2 Guidance on Predetermination/ Predisposition - To Note
	3 Minutes of the Last Meeting held on 7th July 2021
	4 Review of Premises Licence  - The Three Tuns , 124 Bath Road, Slough, SL1 3XL
	Three Tuns - Appendix A - Premises Licence_Redacted
	Three Tuns - Appendix B Premises Plan
	Three Tuns - Appendix C Review Application_Redacted
	Three Tuns  - Appendix D noise complaint
	Three Tuns - Appendix E noise complaint
	Three Tuns - Appendix F_Redacted
	Three Tuns  - Appendix G
	Three Tuns  - Appendix H Community Protection Notice
	Three Tuns  - Appendix I
	Three Tuns - Appendix J_Redacted
	Three Tuns - Appendix K  Community Protection Notice_Redacted
	Three Tuns - Appendix L - TVP
	Three Tuns - Appendix M - Resilience and enforcement




